KWHS
The online journal for students interested in finding out more about the world of
business.
https://kwhs.wharton.upenn.edu

Career Insight: Serguei Netessine on the Importance of Thinking Globally
Date : January 14, 2020
Serguei Netessine, the Dhirubhai Ambani Professor of Entrepreneurship and Innovation at the Wharton School, is also
vice dean for global initiatives. In that role, he coordinates Wharton academic activities abroad, as well as works with
the school’s extensive global alumni network and partner organizations around the world. Netessine recently spoke with
the Wharton Global Youth Program about why he believes it’s important to think globally and build leadership skills to
grow economies, organizations and opportunities that transcend borders. Here, he shares his insight.
“The globalization trend is real. In the corporate world, companies have long realized that competition can come from
abroad, that global expansion is often difficult and that cross-cultural barriers are hard to overcome. Moreover, for
Apple, 58% of revenues come from abroad, for Google it is 54%, for Microsoft 49% and for Facebook it is 57%. Even
great American tech companies are not just “American” anymore. This is why leading companies increasingly demand
their employees to be globally minded, and this is why business schools (and colleges in general) must respond by
adjusting their curricula. Another reason to be interested in global businesses is because innovation can happen in any
part of the world, and you can learn a lot by looking at business models developed elsewhere. Fintech [financial
technology] is far more developed in China than in the U.S., and most drones in the world are manufactured by DJI, also
a Chinese company.
There are many ways to begin to prepare yourself for the global mindset: start by learning a second language. Speaking
more than one language has many proven benefits, including improvement of cognitive functions of the brain. Beyond
that, participate in a school trip abroad, read international magazines and watch international news channels. Or you can
simply meet people from other cultures! This might be easier to do by enrolling in the IB (international baccalaureate)
program in your school. Close to 2,000 schools in the U.S. offer an IB curriculum, and this number is growing fast.”
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